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COMMUNICATION SKILLS

Communication can be defined as the
process of understanding and sharing
meaning. To communicate well is to
understand, and be understood. This can
be achieved in the following ways:

Verbally - your voice
Visually - e.g. images, graphs, maps,
infographics
Non-verbally - e.g. body language, eye
contact,gestures
Written — e.g. books, websites, emails



Reading, writing
andlistening carefully are the three
most important communication skills
for students. These skills like most of
the communication skills sounds too
familiar as a result of which we take
them for granted.
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